91 Island Wall
TV & DVD
There are three remote controls:

TV 		= Samsung remote
DVD 		= Toshiba remote
Freeview	= Humax remote

Cash Machines
The nearest cash machine is on the High Street.  It is well served by banks.

Food Shops
All of the food shops are on the High Street.  There is a supermarket, butchers, bakers, greengrocer and fishmonger. 

At the end of the road is Windy Corner Stores.  Windy Corner is a café serving breakfast, lunch and coffee – they also sell freshly baked bread, milk and other essential items.
 
Shopping
There are various shops on the high street  - mostly independent.  The nearest Shopping Centre is in Canterbury. 

Rubbish – apologies in advance for the complicated system
Canterbury City Council runs alternate weekly rubbish collections on Monday mornings.  This means that recycling is collected one Monday and general refuse the following Monday.  Please see the timetable on the board in the Kitchen. 

General refuse: Rubbish is only collected once every 2 weeks.  With this in mind, please put your general rubbish in the street bin opposite Windy Corner Stores (next to telephone box).

Recycling: Please put your recycling in the red (paper) and blue (glass, tins, cartons, plastic) boxes in the front garden. If there is a recycling collection on the Monday of the weekend you are staying, please can you put both boxes on the street for collection on Sunday evening, or whenever you leave if Sunday is your final day.  

General refuse is slightly more complicated:  If there is a general refuse collection on the Monday of the weekend you are staying please leave your general rubbish in a purple sack (kept in a drawer in the kitchen) on the street for collection on Sunday evening, or whenever you leave if Sunday is your final day. 

If there is no general refuse collection because it is a recycling collection week, please deposit your rubbish in the street rubbish bin.  The nearest one is opposite Windy Corner Stores



Eating & Food
This is a list of what is available (not a complete list).  
They are not recommendations: There are lots of places to eat in Whitstable . Here is a selection of places around the High Street: they are not recommendations.  Restaurants are always busy at weekends so it is generally good to book.

Alimo
Tel: 01227 272725, Oxford St, under the railway bridge 
Mediterranean/Moroccan

Beau Rivage – 01227 272 056
Crab and Winkle
Tel: – 01227 779377, o
verlooks Whitstable Harbour
Fish & Seafood



Café Bistro 400 – 01227 273366
Chestfield Barn – 01227 793 086
China Chef – 01227 282 688
Duke of Cumberland
 – 01227 280 617
East Quay Restaurant – 01227 262 003
El Loco – 01227 771914


Giovannis – 01227 273034
Hotel Continental – 01227 280280
Marine Hotel – 01227 272672
Pearsons Crab and Oyster House
Tel: – 01227 272005, On the seafront
Crab, Oyster & Seafood




Pizza Express
Tel: 01227 263377, Albert St- 01227 263377
Pizza (chain restaurant)

Prezzo
Tel: 01227 276508, High St- 01227 276508
Italian (chain restaurant)
Zizzi 
Salt Marsh
Tel: 01227 272955, at back of Duke of Cumberland, Harbour St

Quayside Freehouse – 01227 262006
Rajpoot Tandoori – 01227 264700
Royal Naval Reserve – 01227 272068
Shampa – 01227 272717
Shangri-La – 01227 265800
Ship Centurion – 01227 264740
Shobab Indian Cuisine – 01227 272325
Shapla Tandoori – 01227 262454
Spices Restaurant – 01227 282814
The Sportsman – 01227 273370


Tudor Restaurant Tea Rooms
Tel: 01227 273167, Lunch place on Harbour St.


– 01227 273167

Wheelers Oyster Bar
Tel: 01227 273311
The original Wheelers. Only a few tables and a sit up counter. 
Booking essential. 
Take away fish pies and tarts.

Whistle Stop Restaurant – 01227 272725
Whitstable Fish Bar – 01227 771411
Whitstable Oyster Fisheries Co Restaurant 
Tel: 01227 276856
Long established restaurant on the seafront. 

Williams and Brown 
Tel: 01227 273373
Tapas 

Zizzi
Tel: 01227 274152, Horsebridge Rd
Italian (chain restaurant)

Further afield

JoJos
Tel: 01227 274591, Large, popular tapas restaurant at the end of Tankerton Slopes
Tapas


The Sportsman
Tel: 01227 273370, Michelin starred restaurant just beyond Seasalter.  Booking essential.
JoJos
Large, popular tapas restaurant at the end of Tankerton slopes.
Yantze – 01227 771786
Zizzi – 01227 274Locally sourced food

Whitstable’s old fashioned High Street is famous for its wide range of independent shops.  This includes a choice of butchers, greengrocers and delicatessens.  Our favourites include:

Jim's the butcher. 99-101 High St   (next to St Alphege Church).   
Good quality meats including, produce from Monkshill Farm (http://www.johntownsendtrust.org.uk/monkshillfarm/about-monkshill-farm.html) and lovely local salt marsh lamb in spring.

Granny Smiths greengrocers -  91 High St, for local fruit and veg.    

The Cheese Box, 60 Harbour St.  Fantastic cheese shop selling a huge range of delicious local cheeses.


Sundae Sundae, 62 Harbour St, home made take away ice cream shop.

David Brown Delicattessen, 28 Harbour St. Spanish deli (and also eat in coffee and snacks).

Whitstable Harbour is the place for oysters and a whole lot more.

Whistable also has a fortnightly Farmers Market at St Mary's Hall, Oxford Street 2nd and 4th Saturdays of the month 9.30am - 2pm.

Further afield

Macknades. (Selling Rd, Faversham)
Large and well-known deli. Big selection of meat and cheese. Very good choice of local fruit and vegetables as well as a wide range of Kentish produce and unusual foods from around the world. Well worth a visit. 


Hot Water & Heating 
Hot water is instantaneous at all times, whenever you turn on a hot tap.  

Central Heating
If required you can turn on the central heating by using the control box at the bottom of the stairs.  To turn it on press both buttons at the same time.  The display will change from 5 to showing the time and temperature. Use the same buttons to adjust to the desired temperature.  Once switched on, the heating will automatically come on in the morning and evening but this can be overridden as required.  When you leave please turn the heating off by pressing both buttons at the same time so that the display again shows 5.

Theatre
WHITSTABLE: 
The Playhouse – Tel: 01227 272042

CANTERBURY:
The Marlowe Theatre – Tel: 01227 787787
Gulbenkian Theatre – Tel: 01227 769075


Cinema
The nearest Cinema is the Kavanagh in Herne Bay (a short drive or 6 minutes on the train)
Information line 01227 365676 
Booking Line 01227 360569







Transport
By car
Whitstable is very easy to get to by car.  It takes around 90 minutes from London using the A2/M2.

Come off the A299 at Whitstable and follow the signs into the town.  

Pass under the railway bridge and go straight across the mini roundabout.  

Take the first left into Nelson Rd. Go to the end of the road and turn right into Island Wall. The cottage is a few houses along. 

We unload on the yellow line outside the house or you can park for 1 hour in one of the residents parking bays in Island Wall. After that park in Nelson Rd or any of the other streets, where parking is not controlled.

By Rail
Direct Trains to Whitstable leave mainly from London Victoria and take around 90 minutes. There is also a good service from London St Pancras to Faversham where you change for a Whitstable train.

If you are getting off a train from London leave the station at the exit from that platform. If you are getting off a London bound train cross the bridge over the tracks.

Come out of the station and turn left. Turn left again onto Railway Avenue. Walk down the road and bear left at the mini roundabout into Cromwell Road. Walk to the end of the road and take a right at the mini roundabout. Walk along the High St past the Co-Op and take the first left into Nelson Rd. Walk to the end of the road and turn right into Island Wall. The cottage is just a few houses along.

WiFi and Internet 
The WiFi network is: OrangeDODEA 
password is: 9062E40D60A4

Emergencies & Medical Treatment
If you become ill you can:

· Call NHS 111
· Visit a pharmacy
· [bookmark: _GoBack]Go to an NHS Walk-in-Centre/Minor Injury Unit
· Go to an NHS Hospital Accident and Emergency Department 
· Or call for an Emergency Ambulance

Pharmacy
A pharmacist can give you advice on minor ailments and sell you certain medicines. There is a boots in the High Street (Tel: 01227 272677)





NHS Walk-in-Centre/Minor Injury Unit
They are open from 0800-2000.  You do not need an appointment and will be seen much faster than A&E.  They are for minor illness and not for life threatening or serious injury. The nearest is on Boorman Way.  

The address is: 

Estuary View Medical Centre
Boorman Way
Whitstable, 
Kent CT5 3SE

Telephone: 01227 284309

NHS Accident and Emergency Department
The nearest hospital with a 24 hour Accident and Emergency Department is:

Kent & Canterbury Hospital
Ethelbert Road
Kent CT1 3NG
Telephone 01227 766877
In an Emergency dial 999 or 112 for Police, Fire or Ambulance.
Check-out
Check-out is before 12 midday on the day of your departure. Replace the keys in the key box outside and twist the numbers to a random combination other than the code you were given.  We do not need to come and see the house before you leave, unless you let us know of any problems.

Please leave any used towels in the bath or on the floor in the bathrooms
Thank you very much for staying at 91 Island Wall 
– we appreciate you choosing us.  Have a pleasant stay.
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